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PC is an approach that 
improves the quality of life of patients and their families facing the problem associated with life 
threatening illness, and is applicable early in the course of the illness, in conjunction with other 
therapies that are intended to prolong life”.
“the 
organization and management of health services, so that people get the care they need, when they 





“PC is applicable early in the course of illness, in conjunction with other 
therapies that are intended to prolong life, such as chemotherapy or radiation therapy, and includes 
those investigations needed to better understand and manage distressing clinical complications”.

 
“We need a comprehensive, integrated approach to 
service delivery. We need to fight fragmentation”.
“the search to connect the health care system 



























Organization, development of health policies and health systems 
General aspects on health policies of relevance for palliative care 

European examples of organisation of palliative care 
 
 
Australian policies on palliative cancer care 





















































The importance of prognosticating in oncology and palliative care 



















Patient-centredness – content, methodology and clinical implications  
“care that is respectful 
of, and responsive to, individual patient preferences, needs and values, and ensuring that patient 
values guide all clinical decisions”
an approach where clinicians and patients share the best available 
evidence when faced with the task of making decisions, and where patients are supported to consider 
options, to achieve informed preferences
 
 








of equipoise, 2) discussion of the  benefits and harms of options and their probabilities, 3) elicitation 





, an agreed-upon treatment plan
 
a process that supports adults at 
any age or stage of health in understanding and sharing their personal values, life goals, and 
preferences regarding future medical care. The goal of ACP is to help to ensure that people receive 





















































Models of integration – the broad picture 
































How to integrate tertiary palliative care? 

Human resources & clinical competencies 
 


































palliative or palliation, oncology or cancer, education and the words integration or 
integrative
Educational strategies  
ensuring that education about palliative care (including ethical aspects) is offered to 
students in undergraduate medical and nursing schools and health care providers at all levels, in 
accordance with their roles and responsibilities and as part of human resource developm







































































































































Summary and call for action 
“If one of the partners in a relationship is undefined, ambiguous, the probability to build 
a long lasting relationship will probably be low and very challenging”.
Policy 
 “Strengthening 
palliative care as a component of comprehensive care throughout the life course”
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